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Freedom of Information Act (FOI):

Model Publication Scheme

This document complies with the requirements of the Information Commissioner’s Model
Publication Scheme for Megji & Co Ltd (trading as Optical Centre), in accordance with the
Freedom of Information Act 2000 and fulfils the obligations on Optical practices under the Act.

Introduction

This is a complete guide to the information routinely made available to the public by Megji & Co
Ltd (trading as Optical Centre). It is a description of the information about our NHS Services
which we make publicly available. It will be reviewed at regular intervals to monitor its
effectiveness.

How is this information made available?

The information within each class is available at:

Merthyr Optical Centre, Mountain Ash Optical Centre,
138a High Street, 24, Oxford Street,
Merthyr Tydfil Mountain Ash,
CF47 8DN. CFA45 3PG.

TEL: 01685 388384 TEL: 01443 473760

Rhymney Optical Centre, Ebbw Vale Optical Centre,
RIHSCC, The Lawns Industrial Estate, 23, Market Street,
Rhymney, Ebbw Vale,
NP22 5PW. NP23 6HL.

TEL: 01685 843077 TEL: 01495 306496

or e-mail: shirazmegji@optical-centre.co.uk

This Guide Information

We will publish any changes we make to this guide or relevant information. We will also publish
any proposed changes or addition to publications already available.
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Your Rights to Information

The Freedom of Information Act 2000 (FOI) is desighed to promote openness and accountability
amongst all organisations that receive public money and to provide members of the public with
access to information held by public authorities.

Like all NHS contractors, since 1% January 2005 there has been a FOI obligation on Optical
Practices to respond to requests about the NHS related information that they hold, and the right of
access to that information has been established in Law (either under section 50 or 64 of the
National Health Service (Wales) Act 2006 or under a contract in relation to section 42 or 57 of the
National Health Service (Wales) Act 2006).

These rights are subject to exemptions (see below) that have to be taken into consideration before
releasing information.

In addition to accessing the information identified in this guide, you are entitled to request
information about the NHS Services we provide under the FOI Act 2000 and under the NHS
Openness Code 1995.

Under the Data Protection Act 1998 & General Data Protection Regulation (GDPR) 2018, you are
entitled to access your own clinical records, or any other personal information held about you, and
you can contact any practice where your records are held to do this. See our privacy notice for
details.

Feedback

If you have any comments about the operation of the Publication Scheme, or how we have dealt with
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your request for information from the scheme, please telephone, or write to, or e-mail at:
Shiraz Megji
Tel: 01685 388 384
Write to: 138a High Street, Merthyr Tydfil, CF47 8DN
e-mail: shirazmegji@optical-centre.co.uk

Class of Information

All information at Megji & Co Ltd (trading as Optical Centre) is held, retained and destroyed in accordance with
NHS guidelines. Our commitment to publish information excludes any information that can be legitimately
withheld under the exemptions set out in the NHS Openness Code or FOI Act 2000, the main reasons being the
protection of commercial interests and personal information under the Data Protection Act 1998 & GDPR 2018.
This applies to all classes in the publication scheme. This scheme has been written in accordance with those
exemptions. The information on this scheme is grouped in the following categories:

\ Who we are and what we do

Financial and funding information: what we spend and how we spend it.

Our Priorities and How we are doing.

How we make decisions.

Our Policies & Procedures

Complaints

List of Registers

The Services we offer.

Regular Publications and Information for the Public
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Cost of Publication

For the most part, we will only charge for hard (printed) copies. Charges are as follows and will be reviewed
regularly.

e Single hard copies - free of charge.

e Information accessed via our website (www.optical-centre.co.uk) or provided by e-mail is free of
charge except for charges made by your own internet provider.

e As the Freedom of Information Act applies to the provision of information, a request for multiple
hard copies does not fall within these provisions of the Act and will attract a charge for retrieval,
photocopying and postage. These charges will be reviewed regularly, and we will inform you of
the cost of these charges that will have to be paid in advance.

Who we are and what we do.

We are a family-owned and run organisation consisting of four Independent Optical Practices that
have been providing eye care services in the South Wales Valleys area since 1968.

The practices are (1) Merthyr Optical Centre (2) Mountain Ash Optical Centre (3) Rhymney Optical
Centre (4) Ebbw Vale Optical Centre (for address and contact details refer to page 1, ‘How This
Information is made available’).

Details of The Optometrists employed in our practices can be obtained by contacting the practice
directly or by viewing our website (www.optical-centre.co.uk).

Alternatively, details of all Optometrists registered in the UK re available from the General Optical
Council (GOC) - TEL: 0207 580 3898.

Megiji & Co Ltd is the company name which trades as the above Optical Centre Practices and the
Company Registration Number is: 01358462

We are registered with the information commissioner’s Office (ICO) as a data controller, registration
number Z4586233

Financial and funding information: what we spend and how we spend it.

For every Eye Examination performed under the NHS the practice receives a set fee.

Our Optical Centre Practices also perform enhanced Eye Care Examinations on behalf of the NHS
such as: WECS Examinations, Low Vision Examinations, Glaucoma Examinations & Wet AMD
Examinations. The practice receives a set fee for each of these examinations performed.

All fees paid by the NHS for each service are available from the practice upon request.

The fees received by each practice include a contribution towards Optometrist and other Optical
Health professionals’ salaries, equipment costs and any other practice overheads. Information in this
class will be published only where it is unlikely adversely to affect the commercial position of the firm
or practice.

If you would like further information about the value of the NHS vouchers accepted, and other NHS
charges, please visit: www.NHS.Wales.gov.uk

These charges and voucher values are regularly reviewed by NHS Wales & the Welsh Government.



http://www.optical-centre.co.uk/
http://www.optical-centre.co.uk/
http://www.nhs.wales.gov.uk/
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Our Priorities and How we are doing?

To provide our Patients with High Quality Eye Care.

To include provision for full a full range of NHS services which include FREE NHS sight test and FREE
NHS enhanced Eye Care Examinations (outlined above in section 2).

To accept NHS vouchers against purchases of Spectacles / Contact Lenses.

We accept all NHS Vouchers and provide a full range of NHS services.

To find out if you are eligible for FREE NHS Eye Examinations, FREE NHS Enhanced Eye Examinations
or NHS Optical Vouchers please contact us directly at the relevant practice (contact information
found in section ‘How this information is made available’) or visit our website www.optical-
centre.co.uk. Alternatively, contact NHS Direct on 0845 4647 or visit www.nhsdirect.nhs.uk. You can
also contact your local health authority.

How we make decisions.

Any decisions made about the provision of NHS funded services will be reflected in the services we
provide and, in the contract(s) held with the Local Health Boards (LHB).

Decisions on changes to contract(s) are decided and agreed, primarily with the Welsh Government
and LHB and with Optical representatives such as General Optical Council (GOC) & Optometry
Wales.

Our Policies & Procedures

Al our Company polices (examples of our policies include Information Governance, UKGDPR, Health
& Safety, Privacy, Complaints Procedure etc.) are held as a hard copy (paper) within in each Optical
Centre Practices.

Electronic copies are available upon request by contacting:
shiraz.megji@optical-centre.co.uk

Complaints.

A copy of our complaint’s procedure can be obtained from
shiraz.megji@optical-centre.co.uk

If you have a complaint about any of our products or services, please do discuss any problems with
our trained Optical Assistants in the first instance. We find that most issues can be put right at this
stage.

If the matter cannot be resolved in this way or you are unstratified with the response you receive we
recommend you contact Shiraz Megji McOtom / Managing Director on:

TEL: 01685 388384 or shiraz.megji@optical-centre.co.uk



http://www.optical-centre.co.uk/
http://www.optical-centre.co.uk/
http://www.nhsdirect.nhs.uk/
mailto:shiraz.megji@optical-centre.co.uk
mailto:shiraz.megji@optical-centre.co.uk
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List of Registers

We don’t keep lists and registers.

Our Patient records are confidential.

The Service(s) we offer.

Al Megji & Co Ltd (Optical Centre Practices) provide NHS funded sight tests for those that are eligible.

Patients are also entitled to NHS vouchers that can be used against the purchase of spectacles or
contact lenses as required.

To find out if you are eligible for this assistance speak to our trained Optical Assistants or visit our
website.

www.optical-centre.co.uk
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Regular publications and information for the public.

Information in relation to your Eye Test, The NHS, Optical Health Care, contact lenses and our services
can be obtained from our website.

www.optical-centre.co.uk

In addition, a range of leaflets (hard copy) can be obtained from our practices with information in
relation to your Eye Test, NHS Services, Prices, Contact Lenses, Care for your Spectacles, and Optical
Health Care.

Further information about Optical and Ocular conditions, sight tests, spectacles and contact lenses,
can be found on the College of Optometrists website: www.college-optometrists.org



http://www.optical-centre.co.uk/
http://www.college-optometrists.org/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCJXWgdyUxMgCFcpAFAoddVYCdw&url=http://www.eveswellsurgery.co.uk/patient-information/&psig=AFQjCNFPV-gBPhXVaqJ24bqGNu15j0Zaow&ust=1444987678301209
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Useful Resources

Websites

Optical Centre: www.optical-centre.co.uk

Information Commissioner (ICO): www.ico.org.uk

Ministry of Justice: www.justice.gov.uk/freedomofinformation.htm

College of Optometrists: www.college-optometrists.org

NHS Direct: www.nhsdirect.nhs.uk

Government NHS: www.nhhs.wales.gov.uk
Publications

NHS Openness Code: www.doh.gov.uk/nhsexec/codemain.htm
Freedom of Information Act 2000

Freedom of Information Act 2000. www.hmso.gov.uk/acts/acts/2000/20000036.htm

Version Control Table

Version Date Adopted Changes Made
1.0 1% January 2023 Original Publication

Freedom of Information Act
2000
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