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Data Protection:

Personal Details / Privacy Notice

Statement

This document sets out our policy with regards to Personal Data & Privacy Notice at
our Optometry practices at Merthyr, Mountain Ash Rhymney & Ebbw Vale. The data we
hold is processed in line with GDPR Legislation. The General Data Protection
Regulation (GDPR) 2016/679 is a regulation in EU law on data protection and privacy
for all individuals within the European Union and the European Economic Area. The law
was implemented on the 25™ of May 2018, replacing the EU Privacy Law of 1995. Even
though the UK has left the European Union the GDPR Act 2018 has been legislated
within UK Law.

Introduction

This notice/policy explains what personal data and information we hold about you,
how we collect it, and how we use and may share information about you. We are
required to notify you of this information, under data protection legislation, which is
more commonly referred to as GDPR or ‘Privacy Notice’ or Data Protection.

Protection of personal data has become a primary consideration for every type of
business. All information provided by the Patient/Service User is protected and Megji &
Company Ltd commits to respecting privacy by ensuring confidential data obtained is
secure.

Megji & Co Ltd trading as Merthyr Optical Centre, Mountain Ash Optical Centre,
Rhymney Optical Centre & Ebbw Vale Optical Centre is a registered data controller
and gathers and uses certain information about you for the purpose of offering an
Optical Services.

We always keep your data (information) safe and secure, and we DO NOT
sellit or pass it onto any other institutions other than those outlined in this
privacy notice, which are for legitimate interests or public task which
enable us to provide an Eye Health Care Service.
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We are a group of Independent Optometry Practices based in the South Wales Valleys
providing private & NHS Eye Care Service

Merthyr Optical Centre, Mountain Ash Optical Centre,
138a High Street, 24, Oxford Street,
Merthyr Tydfil Mountain Ash,
CF47 8DN. CF45 3PG.

TEL: 01685 388384 TEL: 01443 473760

Rhymney Optical Centre, Ebbw Vale Optical Centre,
RIHSCC, The Lawns Industrial 23, Market Street,
Estate, Rhymney, Ebbw Vale,
NP22 5PW. NP23 6HL.

TEL: 01685 843077 TEL: 01495 306496

Why do we collect and process your personal data.

We collect and process patients’ personal data for the purposes of healthcare and
marketing. Our legal basis for processing personal data for healthcare purposes
including appointment reminders, include public task or legitimate interests. Where
you provide personal data to us, we will become responsible for it as the controller.

e When we provide services under the NHS Wales General Optical Services (WGOS)
contract (such as sight test funded by NHS), our legal basis for processing personal
data in respect of that service is public task.

e Otherwise, our legal basis is legitimate interest.

Our condition for processing special category data is the

provision of health or social care

We process our patient’s personal data for marketing purposes with their consent or to
meet a legitimate interest.

This means we can tell you about eye care products and services that may be relevant
to you. As part of our marketing strategy, we will send our latest offers & services
leaflets within your scheduled recall letter. We also send our own practice newsletter
to patients on our database which includes information on our offers and services in
addition to useful information about general eye health.

We do not sell or pass your personal information onto other companies.
We do not transfer data to countries outside of the UK.

If you do not want us to process your personal data for marketing purposes, please let
us know and we will stop.
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What data we may collect and process.

Your name, contact details and personal identifiers (such as date of birth and
NHS number).

Your general and ocular health history, your family medical and ocular history,
and any relevant signs or symptoms you tell us about.

3 Details of medicines, spectacles and contact lenses prescribed to you.

Details of examinations and other healthcare checks and treatments we
provide.

Information relevant to your continued care from other people who care for
you or know you well, such as other health professionals and relatives.

1 Directly from the Service User, Patient or Customer.
Referral from other Health Professionals, such as, GP, Pharmacy, Nurse

2 i .
Practitioner, and / or Consultant Ophthalmologist.

3 Referral form Local Health Boards for the provision of NHS Eye Health Care
Services., such as Glaucoma or Wet AMD care.

4 From registered Care Givers, Parents or Guardians for individuals such as,
Children or vulnerable Adults.

How we process your personal data.

We process your personal data in strict confidence and for the purpose of providing
Eye Health Care Services.

In the course of processing your personal data we may share it with:

The healthcare professionals working at this practice and those under supervision.

Healthcare professionals and those under supervision at other Optical Practices, but
only if you have specifically asked us to pass your personal data (such as your
prescription) to them.

Your GP, Ophthalmologists and other healthcare providers and commissioners, and
suppliers of optical appliances or similar products, in connection with your ongoing
healthcare treatment.

Software providers for our patient record and invoicing systems, and financial
institutions, so that we can keep patient records up to date and arrange payment for
services provided to you.
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Is your data secure?

We keep your personal data securely in our filing and electronic systems. Patient’s
records are only accessible to the healthcare professional working at the practice and
those under their supervision.

Our electronic Optical Management System if fully protected and secure with
encrypted cloud-based back-up done routinely. We fully comply with GDPR & Data
Protection Act 2018 legislation when storing and processing your data

We only share your personal data with other organisations in the provision of providing
the service of Eye Health Care. All organisations have gone through our due diligence
processes and have the relevant safeguards, policies and procedures in place ensuring
your data is securely processed and stored.

In the unlikely event that we lose your data, or a devise on which your data resides, or it
is accessed by someone unauthorised, we will inform you if the loss or unauthorised
access of your data has potential to cause you harm. We may report this to the
Information Commissioners Office (ICO), who are responsible for regulating data
protection legislation in the UK.

We treat all personal data as sensitive and acknowledge that we also process special
interest category data including health data and children’s data.

How long do we keep your personal data.

We will usually keep any personal data we hold about you for ten years after our last
contact with you before we delete it. This is the period recommended as good practice
by the College of Optometrists. If we collected the data when you were aged under 18
years of age, we will keep it until your 25" Birthday, in line with NHS requirements. In
exceptional cases we may need to retain personal data for a longer period and will
explain our reasons for doing so on request.
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Main categories and type of data collected and processed.

Processing Personal data type Retention Reason to process
Activity Period Legitimate Interest /
Public Task
Optical Name; DOB; (?ont'act details; 10 years after last In order to provide the
. Health & medications & ocular o . service or products
Services & history; Family medical & ocular | ViSitoruntitage - ;. ed with your eye
Products history; lifestyle information; 25, whichever is health care.
data from eye examination and . Where health data is
from other healthcare processed, we do so for the
professionals as part of your provision of healthcare.
ongoing care.
10 years after last
Reminders Name; e-mail, address; visit or until age In order to provide ongoing
telephone numbers. 25, whichever is eye healthcare service.
later or until you
ask us to stop.
. We will provide information
Marketing Name; e-mail, address; Until you ask us _t° which we believe is of
telephone numbers. st.op orconsentis genuine interest to you in
withdrawn by you. relation to your eye health.
Credit Card / Cardholder Name, Card Duration of the To process payments for
Debit Card Number, Security Number transaction. services or goods.

Your Rights in relation to personal data

In UK Data Protection Law, you have legal rights in respect of the personal data we
hold about you. The Information Commissioners Office (1CO.) has published guidance
on the full range of rights which are outlined on page 6 or available on the ICO website.

complaint.

You also have the right to complain to the ‘ICO’ if you have a concern about our handling
of your personal data which you do not think we can resolve. You can contact them by
telephoning or visit their website for more information and how to make a formal

Data Protection Act 2018

https//ico.org.uk

Information Commissioner’s Office

Tel: 0303123 1113
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Your Rights

The right to be informed

Individuals have the right to be informed about the collection and use of their personal data including:
your purposes for processing their personal data, your retention periods for that personal data, and who
it will be shared with. We call this ‘privacy information’.

The right of access

If you ask for the personal data, we hold about you we will provide it within one month, upon written
request, free of charge (unless we have already provided it to you, in which case we may have to charge
you the administrative cost of providing it again).

The right to rectification

If you ask us to correct personal data about you that is inaccurate or incomplete, we will do so within one
month (unless we need longer, in which case we will discuss this with you).

The right to erasure

Also known as the ‘right to be forgotten’. If you ask us to delete your personal data, we will do so if there
is no compelling reason to continue processing the data. We will not usually delete healthcare data
before our usual time limit (refer to page 3 ‘how we hold and share personal data’) where we have a duty
to keep accurate records - for example, to comply with a legal obligation, or in connection with a legal
claim. If you ask us to delete such data, we will discuss this with you.

The right to restriction of processing

If you ask us to stop processing your personal data, we will do so if there is no compelling reason to
continue processing the data. If we have provided a service to you then we will process the data for
health care purposes where our legal basis is legitimate interest (refer to page 2 ‘why we collect and
process your personal data’).

The right to data portability

The right to data portability allows individuals to obtain and reuse personal data for their own purposes
across different services. It allows them to move, copy or transfer personal data easily from one IT
environment to another in a safe and secure way, without affecting its usability. If you object to us
processing your data in this way we will do so if there is no compelling reason to continue processing the
data. If we have provided a service to you then we will process the data for health care purposes where
our legal basis is legitimate interest (refer to page 2 ‘why we collect and process your personal data’) We
only pass your information onto other service providers/ organisations such as your GP, Ophthalmologist
and suppliers of optical appliances or similar products, in connection with your ongoing healthcare

treatment.

The right to object

If you object to us processing your data for marketing purposes, or for healthcare purposes where our

legal basis is legitimate interests (refer to page 2 ‘why we collect and process your personal data’) we
will stop doing so, unless we are processing the data in respect of a legal claim or can otherwise show
that our legitimate interest in processing the data overrides your rights and interests.

The right regarding automated decision making

The GDPR has provisions on automated individual decision-making (making a decision solely by
automated means without any human involvement); and. profiling (automated processing of personal
data to evaluate certain things about an individual). Profiling can be part of an automated decision-
making process. We currently do not use this technology at Megiji & Co Ltd.

6




L K T
Optical Centre

Professional Family Eyecare

Subject Access Request (SAR)

To exercise your Data Protection rights, you will need to contact us to make a request,
this is known as a SAR request (Subject Access Request). The easiest way is to contact
one of our Practice Managers who will take your details and contact our Practice Lead

to start the SAR process.

Merthyr Optical Centre Gemma Toomey
Mountain Ash Optical Centre Holly Davies or Natasha Baxter
Rhymney Optical Centre Katie Griffiths

Ebbw Vale Optical Centre Justine Jarvis

Alternatively, you can contact our practice lead directly:

Telephone: 01685 388 384

In writing 138a High Street, Merthyr Tydfil, CF47 8DN

E-mail: shiraz.megji@optical-centre.co.uk

If you refer to discuss your concerns or make a SAR request in person, please contact
our practice Managers who can arrange an appointment for you.

Optical Centre Mr Shiraz Meg;ji
Practice & Information Senior Optometrist
Governance Lead Manging Director

Data Protection Officer as a Service
Digital Health & Care Wales NHS Wales (DHCW), Information
Governance,
Data Protection Officer Support Service

Optical Centre
Data Protection
Officer (DPO)

6th Floor, Ty Glan-yr-Afon, 21 Cowbridge Road East, Cardiff
CF119AD

DPOService@wales.nhs.uk
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